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OO Increase customer satisfaction

OO Increase your credibility with 

customers and your value to the 
organisation

OO Strengthen relationships

OO Develop a more positive attitude & 

increased confidence

OO Manage stressful situations more 

effectively

OO Identify first-rate customer service

OO Recognize performance gaps

OO Importance of product/service 

knowledge

OO Active listening skills

OO Effective questioning skills

OO Body language why it is so important?

Providing good customer service is not enough anymore. Now, 
your service has to be so exceptional that it differentiates your business. 
Today smart organisations are focusing on the customer as the source for 
growth and reorganising to become more customer centric. 

Team leaders supervisors and team 
members.

“Being on par in terms of price and quality only 
gets you into the game.  Service wins the game.”

 Tony Alessandra

The Benefits

Who should attend? 

What you will cover 

2 x 3 (3hrs) modules

Customer Service Excellence

How it will be delivered 

Customer Service Excellence covers 
two modules of three hours each run 
over two weeks. At the end of the first 
module participants will be given 
workplace activities to practice before 

All participants will have access 
to the facilitator for up to three 
months following the course via 
email or telephone.


